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FREE ONLINE PAYMENTS

Pay online with your Tenant Web Access account!

To set up your Tenant Web Access (TWA) account: TmE"A"T WES
e Get your account number from Meridian Group | ]
email info@meridiangrouprem.com or call (805) 692-2500 l””“’“"‘ |
e Go to www.meridiangrouprem.com Forgotpasnd, @ Rememberme
e Click on Pay Online at the top of the page

e Click on Sign Up on the Tenant Web Access page
e Use your account number and email to create your account and get started

*Auto-deduct payment option available.

*Payments show up instantly on your account.

*Free online payment processing applies only to ACH payments made

using your checking or savings account and routing information.

*Credit and Debit card transactions are subject to your card company’s processing fees.

CHECK FREE PAY

Another convenient option! Meridian Group now accepts most forms of payments,
including cash, made at retail locations like Wal-Mart, Kmart and other local retailers.
Here’s how:

1. Obtain your unique CheckFreePay account number from Meridian Group.

2. Get alist of the nearest payment locations from Meridian Group or you can visit
www.paylease.com/cashpay/locations to find a CheckFreePay location near you.

3. Visit the CheckFreePay kiosk (or the Customer Service desk) inside the retailer of
your choice and present the agent with your account number and payment.

4. Collect a receipt and you’re done! Your payment will automatically pqsmgé?ur
account, saving you a trip to our office. Yo oty eyrert Comnection

Most CheckFreePay money centers located inside Wal-Mart & K-Mart stores now Accept Debit Cards.
(Available only at participating locations)
* A nominal convenience fee of 54.00 per transaction will apply

PERSONAL CHECK, CASHIER’S CHECK & MONEY ORDER

You can mail or drop off your check, cashier’s check or money order to our office located at:
Meridian Group
5290 Overpass Road, Building D
Santa Barbara, CA 93111

*Payments received after business hours are considered as being received on the following business day.
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DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY: The Tenant Web Access site is
provided by Meridian Group on an "as is" and "as available" basis. Meridian Group makes no
representations or warranties of any kind, express or implied, as to the operation of this site or the
information, content, materials, products or services included on this site. You expressly agree that your
use of this site is at your own risk. To the full extent permissible and applicable by law, Meridian Group
disclaims all warranties, expressed or implied, including, but not limited to; implied warranties of
merchantability and fitness for a particular purpose. Meridian Group does not warrant that this site, its
services or E-mail sent from Meridian Group are free of viruses or other harmful components. Meridian
Group (as well as its employees and affiliates) will not be liable for any damages of any kind arising from
the use of this site, any credit card company's non-authorization of a tax-payer's credit card payment, any
government entity's non-acceptance of a payment from a party using this site or for disruption in service
on this site, regardless of the cause, including (without limitation) direct, indirect, incidental, punitive and
consequential damages. Meridian Group assumes no responsibility for the timeliness, deletion, miss
delivery or failure to store any user communications or personalization settings.

Privacy: If you use the Tenant Web Access service, you are responsible for maintaining the confidentiality
of your personal information (including your account number and password) and for restricting access to
your account and computer, and you agree to accept responsibility for all activities that occur under your
account or password. Meridian Group reserves the right to refuse service, terminate or suspend accounts
or service or cancel transactions at any time in its sole discretion.

Other Legal Terms and Conditions: Completion of a payment transaction is contingent upon both the
authorization of payment by the applicable card company and acceptance of your payment by Meridian
Group. In the event that your credit or debit card payment is unable to be processed, Meridian Group will
attempt to notify you at least once using the contact information you have provided. In the event that your
payment is not processed or authorized by your card company or Meridian Group, you shall remain liable
for any outstanding and unpaid charges and you will be subject to penalties, late fees and interest charges
assessed by the relevant entity thereon, all of which its obligations shall remain your sole responsibility.

Meridian Group reserves the right to make changes to this Web site (including, without limitation,
discontinuing this Web site or the services offered on this site) and these Terms of Use at any time, with or
without notice. If any of these terms and conditions shall be deemed invalid, void or for any reason
unenforceable, that term or condition shall be deemed severable and shall not affect the validity and
enforceability of any remaining term or condition.

You, the Meridian Group user, agree to release Meridian Group (and its officers, directors, agents,
subsidiaries, joint ventures and employees) from any and all claims, demands and damages (actual and
consequential) of every kind and nature arising out of or in any way connected with the Agreement or use
of the Tenant Web Access.

You and your company, if applicable, agree to indemnify and hold Meridian Group and/or its Agents
harmless from any claim or demand (including attorneys' fees) made or incurred by you, your company or
any third party due to or arising out of your breach of this Agreement or the documents it incorporates by
reference.

Acknowledgement: By joining and using the services provided on this site, | agree the above information is
true and accurate and that | understand and agree with the stated policies.
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