
MERIDIAN GROUP 
Real Estate Management, Inc.  

5290 Overpass Road, Bldg. D 

Santa Barbara, CA  93111  

 

 

WELCOME TO YOUR NEW HOME! 
 

We hope renting from Meridian Group will be an enjoyable experience for you.  Listed below is some of the 

information included in this packet.  Please take the time to review all the information provided and feel free to 

call our office at (805) 692-2500 with any questions or concerns. 

 

MAINTENANCE: Please remember that we are available 24-hours a day in case of a maintenance emergency.  For 

any maintenance needs during business hours, you can call us at (805) 692-2500 x115 or you can submit a request 

online by going to www.meridiangrouprem.com and clicking on the Maintenance tab.  We will address your 

maintenance issues as soon as possible.  If a maintenance emergency arises during non-business hours, please 

call our 24-Hour Emergency service immediately at (805) 692-2500 x8. 

 

STOP!  Do not move into your apartment if it is not cleaned to your satisfaction.  Contact our office immediately 

so that we may remedy the situation on that day.  This offer is void if you contact us after you or your roommates 

move in and it is assumed that the unit has been cleaned to your satisfaction. 

 

PAY ONLINE!  Meridian Group has an online payment service available to our residents.  Please go to 

www.meridiangrouprem.com and click on Pay Online to sign up. 

 

INVENTORY & CONDITION REPORT (ICR): You will receive an email from Inspection Express with the 

property condition report. The documentation provided by you on this form will prevent you from being 

charged for damage that is pre-existing at the time of move-in.  In addition, it will provide information to Meridian 

Group of repairs that may still be needed or missed.  Please complete this form ONLINE within 5 days and 

save a copy for your records.  Any observed plumbing or appliance issues should be immediately reported 

as a maintenance request through your tenant portal. 

 

RENTERS INSURANCE:  In 2024 we will require that all residents obtain Renters Insurance.  This type of insurance 

helps to cover your personal belongings in the event that your residence is burglarized or damaged by fire or 

flood or if you cause damage to the property. The property owner’s insurance does NOT cover personal 

belongings. Our favorite vendor is ePremium you can contact them for rates and coverage info. You are free to 

choose any provider.   

 

PROTECT YOUR FAMILY FROM LEAD IN YOUR HOME:  The United States Environmental Protection Agency 

requires that we provide you with the information contained in the pamphlet.  It contains information regarding 

lead in the home and steps to take to protect you from lead in the home. 

 

UTILITY COMPANY PHONE NUMBERS: Please contact the utility companies immediately to avoid any 

disruption in service.  In most cases, if the utilities are on upon move in, the old residents have not had them 

disconnected and this may happen at any time.  Please have all utilities that you are responsible for per the terms 

of your lease switched into your name and mailing address immediately to avoid disruption in service. 

 

KEYS-LOCKOUTS: Please remember if you are unable to get entry to premises after normal business hours you 

need to call a locksmith at your own expense. 

 

http://www.meridiangrouprem.com/
http://www.meridiangrouprem.com/
http://www.meridiangrouprem.com/
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STOP! 

DO NOT MOVE IN IF YOUR 

APARTMENT IS NOT CLEANED 

TO YOUR SATISFACTION! 

 

Call our office immediately so that we 

may remedy the situation TODAY!  This 

offer is void if you contact us after you 

or your roommates move in and it is 

assumed that the unit has been 

cleaned to your satisfaction.  
 

(805) 692-2500  
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PAYMENT OPTIONS 

  
 

FREE ONLINE RENT PAYMENTS 
Pay online using your Tenant Web Access account! 

 

To log in to your Tenant Web Access: 

• Go to www.meridiangrouprem.com 

• Click on PAY ONLINE at the top of the page 

• You will be redirected to the Tenant Web Access page 

• Login using the credentials you created when you applied online 
 

*Free online rent payment processing applies only to ACH payments using your 

checking or savings account and routing information. 

*Credit and Debit card transactions are subject to your credit card company’s processing fees. 

 
 

PAY YOUR RENT WITH CASH! 
Introducing another convenient option for paying your rent! Meridian Group now accepts cash payments 

made from retail locations like Wal-Mart, Kmart and other local retailers.  Here’s how: 
 

1. Obtain your unique account number from Meridian Group. 

2. Get a list of the nearest payment locations from Meridian Group or visit 

www.paylease.com/cashpay/locations to find a CheckFreePay location near you. 

3. Visit the CheckFreePay kiosk (or the Customer Service desk) within the retailer of your 

choice and present the agent with your account number and cash payment. 

4. Collect a receipt and you’re done!  Your payment will electronically be sent to Meridian 

Group so there’s no need to stop by the management office. 
 

Most CheckFreePay money centers located inside Wal-Mart & K-Mart stores now Accept Debit Cards. 
(Available only at participating locations) 

* A nominal convenience fee of $4.00 per transaction will apply 

 
 

 

CHECK, CASHIER’S CHECK or MONEY ORDER 
You can mail or drop off a check, cashier’s check or money order to: 

Meridian Group 

5290 Overpass Road, Building D 

Santa Barbara, CA 93111 
 

 
 

 

 

http://www.meridiangrouprem.com/
http://www.paylease.com/cashpay/locations


5 
 

 
Download the New rmResident App! 

 

 
 

We're pleased to announce the new rmResident app which makes it easy to schedule and submit payments, 
make maintenance requests, stay in contact with us and more! 

 

 
 

To begin using the app on your mobile device: 
 
1. From Google Play or the App Store, search and download the rmResident app. 

2. After you open the app, you will be asked to enter the following: 
 

Company Code:  mgrem 

 

3. Click 'Sign Up' to create an account. 

We're excited to offer services that deliver continued flexibility and freedom to stay in touch with us from 
your smart devices. If you have any questions about the app, please feel free to contact us at 805-692-2500 
or via email at frontoffice@meridiangrouprem.com. 

 

 

 

 

 

 

https://play.google.com/store
https://www.apple.com/app-store/
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MERIDIAN GROUP 

AFTER HOURS EMERGENCY NUMBER:  (805) 692-2500 x8 
 

UTILITY COMPANY PHONE NUMBERS 
 

Santa Barbara / Goleta / Isla Vista 

Southern California Edison (Electricity)     800-655-4555 

SoCalGas (Gas)                   877-238-0092 

Marborg Industries (Trash)      805-963-1852 

Cox Communications (Cable Television)     805-683-6651 

 

Santa Barbara:  City of Santa Barbara (Water)   805-564-5343 

Goleta / Isla Vista: Goleta Water District (Water)   805-964-6761 

Montecito:  Montecito Water District (Water)  805-969-2271 

 

Buellton / Solvang / Lompoc 

PG&E (Electricity)        800-743-5000 

SoCalGas (Gas)        877-238-0092 

HSS - Health Sanitation Services (Trash)     805-922-2121 

Comcast (Cable Television)      800-COMCAST 

 

Buellton:   City of Buellton (Water)   805-688-5575 

Solvang:   City of Solvang (Water)   805-688-5575 

Lompoc:   City of Lompoc (Water and Electricity) 805-736-1261 

 

San Luis Obispo 

PG&E (Electricity)        800-743-5000 

City of San Luis Obispo (Water)      805-781-7133 

San Luis Garbage, Inc. (Trash)      805-543-0876 

Charter Spectrum (Cable Television)     844-263-2443 

 

Ventura / Oxnard / Port Hueneme 

Southern California Edison (Electricity)     800-655-4555 

The Gas Company (Gas)       800-427-2200 

E.J. Harrison & Sons, Inc. (Trash)      805-647-1414 

Time Warner Cable (Cable Television)     888-892-2253 

 

Ventura:   City of Ventura (Water)   805-667-6500 

Oxnard:   City of Oxnard (Water)   805-385-8136 

Port Hueneme:  City of Port Hueneme (Water & Trash) 805-986-6521 

 

To avoid interruption in service please have the utilities which you are responsible for put into your name effective 

on the date of your move in.  We will have the service discontinued from Meridian Group effective on the day of your 

move in.  In some cases, some utilities may still be on when you move in.  It may already be scheduled to be 

disconnected, so contact the service provider immediately.  Should you have any questions regarding the utilities, 

please feel free to call our office. 
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In 2024 we will require that all residents obtain Renters Insurance 
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CLEANING SUGGESTIONS 
 
Upon move-out, you are expected to leave the unit in the same condition it was in when you moved into the unit. Since a steam cleaning 
company professionally cleaned the carpets or the carpets were new before you moved I, it is required that the carpets will be cleaned 
before a new resident moves into the apartment. Should the vacating residents not have the carpets cleaned upon move out, the 
management will have the carpets cleaned and the cost will be deducted from the security deposit. Should you decide to schedule the 
carpet cleaning yourself, please be sure to provide a copy of the invoice form the steam cleaning company at the time you vacate the 
apartment, otherwise we will assume it has not been done. Also, the use of a Rug Doctor or any like device does not qualify as 
professional steam cleaning.  
 
In addition, it is expected that the apartment be cleaned. A suggestion for cleaning is to clean as well as you would like it cleaned before 
you were to move into a new apartment. Below are some suggestions for cleaning along with general items that are often missed. 
 

GENERAL CLEANING 

 Clean all baseboards and door jams with a damp cloth to remove dust and cobwebs. 

 Clean all outlet covers and switch plate covers of dust, dirt, and fingerprints. 

 Clean all light fixtures of dust and bugs. 

 Clean all windows (inside & outside) including window frames and tracks.  Note:  Residents of upstairs units will not be charged for 
cleaning outside upstairs windows that cannot be accessed by a walkway or balcony. 

KITCHEN 

 Clean walls of grease and dust, especially near the sink and stove. 

 Clean inside and outside of kitchen cabinets and drawers. Wipe clean of sticky spots and crumbs. 

 Clean stove and oven. Note: Be sure to clean under stovetop and wipe off oven cleaner residue with vinegar. 

 Defrost the freezer and clean refrigerator and freezer inside and outside.  Don’t forget underneath and behind the refrigerator. 
(Leave the refrigerator on or off with the doors open.) 

 Clean sink and faucets. 

 Clean floors. Be sure to get in the corners and edges.  This includes moving the refrigerator and stove, and sweeping and mopping 
underneath these appliances. 
 

BATHROOM 
 Clean all walls and ceilings of mildew, water spots. 

 Clean floors, including corners and edges. 

 Clean shower(s) and sink(s) of all hair, mold and soap scum. 

 Clean toilets, including back, base, bowl, and tank. 

 Clean inside and outside of vanity or medicine cabinets. 

  
LIVINGROOM AND BEDROOMS 

 Clean cobwebs from walls, corners and ceilings. 

 Clean closet shelves and floors. 

 Clean baseboards, switch covers, outlet covers, and windows. 
 
Please remember that all of the above are merely suggestions. There may be additional items that need to be cleaned in each unit. 

 
Some suggested cleansers: Tilex, 409, TSP, Windex, Easy-Off Oven Cleaner, Pine Sol. 
Note: It is helpful to continuously change the dirty water while cleaning.  
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VENDOR PRICE LIST 
 

GENERAL CLEANING (updated: April 1 2024) 

 STUDIO 1BR/1BA 2BR/1BA 2BR/2BA 3BR/2BA 4BR/2BA 

EXTRA LIGHT $129-$155 $155-$181 $181-$207 $207-$233 $233-$259 $259-$337 

LIGHT $155-181 $181-$233 $207-$259 $233-$285 $259-$311 $337-$389 

MEDIUM $181 - $207 $233-$285 $259-$311 $285-$337 $311-$363 $389-$441 

HEAVY $207 - $233 $285-$337 $311-$363 $337-$389 $363-$415 $441-$493 

EXTRA HEAVY $233+ $337+ $363+ $389+ $415+ $493+ 

ADDITIONAL $30 / HOUR 
 

Additional charges apply for the cleaning of WINDOWS and BLINDS 

WINDOWS 
Minimum 

Each 
additional 

  
 

BLINDS 
SMALL-EACH LARGE-EACH  

$50 $15.00    $15.00 $17.50  
 

These prices are quoted by Quality Maids (800-685-1582) and Silvia’s Cleaning Service (805-682-6141). These prices are offered by them to 
residents of Meridian Group located in Santa Barbara County. These prices are based on cleaning the entire unit, while vacant. We cannot 

guarantee these prices or that additional deductions will not be made from your security deposit if you request only certain or specific areas 
of the unit be cleaned, or that it be cleaned while still occupied. Prices are subject to change based on the actual size of the unit and extra or 

additional rooms (garages, laundry rooms, decks, patios, etc). For cleaning services in North Santa Barbara County, please contact Quality 
Maids 

 

STEAM CLEANING:  CARPET, FURNITURE, UPHOLSTRY 

 STUDIO 1BR/1BA 2BR/1BA 2BR/2BA 3BR/2BA 4BR/2BA 

UNFURNISHED $125 $125 $175 $175 $225 $275 

STAIRS $100 
 

Heavily soiled carpets, trash pick-up and hauling are subject to additional charges. These prices are quoted by Classic Carpet Care and 
Quality Maids. If you would like to schedule to have the carpets cleaned, you may contact Classic Carpet Care (805-963-4164) or Quality 
Maids (800-685-1582) for an appointment. There is a minimum charge of $80. For North Santa Barbara County, please contact Olivera’s 

Carpets (805-736-9399) or Quality Maids (805-588-0600) 
 

PAINTING 

COMPLETE 
STUDIO 1BR / 1BA 2BR / 1BA 2BR / 2BA 3BR / 2BA 4BR / 2BA 

$915 $1,150 $1,370 $1,565 $1,765 $2,010 

PIECE WORK (EACH) 

BEDROOM LIVING ROOM KITCHEN BATHROOM HALLWAY WALL KITCHEN CABINETS 

$250 $256 $285 $285 $285 $55 $380 - $725 

ACOUSTIC 
CEILINGS: 

$150/Room 
      

 

Walls that are damaged and require repair or that are painted a different color other than the original color are subject to additional 
charges.  Painting is amortized over a 3-year period.  For example: if your apartment was painted before you moved in , you would be 

responsible for 2/3 of the cost to re-paint as needed after 1 year of living there.  If it was painted the year before you moved in, you would 
be responsible for 1/3 of the cost to re-paint after 1 year of living there. 

 
HAULING is billed back at an hourly rate plus dump fees.  Any items remaining in or around the unit will be hauled away and charges incurred will be deducted from 

the security deposit.  To avoid these charges, all trash must be placed inside of the trash receptacles, and large items should be taken directly to the dump.  Cleaning of 
overflowing trash and large items around the dumpster will be billed back evenly to all vacating residents. 

 
*NOTE:  Prices listed above are estimations of costs.  These costs may increase or decrease depending on the actual condition of the unit, the actual work required 
and for extraordinary damages.  Prices are subject to change based on the actual size of the unit and additional rooms (garages, laundry rooms, decks, patios, etc.). 
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SAFETY INSPECTION CHECKLIST 
 
A. Make sure there is a high pressure safety 
relief valve present that is to state code. 
 
B. Water heater must be earthquake braced 
to state code. 
 
C. Gas connector line must be flexible type. 
 
D. Check for corrosion. 
 
A trained service technician should perform 
all maintenance and repairs. 
 

IN THE EVENT OF AN 
EARTHQUAKE, 

IF YOU SMELL GAS: 
 

• LOCATE GAS METER 
• TURN OFF 1/4 TURN 

 

 

TO AVOID DAMAGE WHEN LEAKAGE OCCURS: 
 
1. Turn Off Gas or Electric: 
 Gas:  Turn top of dial from the ON to the OFF position. 
 Electric:  Turn off power at circuit breaker panel. 
 
2. Turn Off Water Supply: 
 Turn handle clockwise until it stops 
 
3. Drain The Water Heater If Necessary To Avoid Damage: 
 Attach a garden hose to drain faucet connection at the 
bottom of the water heater.  Run the other end of the hose to a 
lower location where hot or rusty water won’t cause damage. 
 

MERIDIAN 
GROUP 

 
Mainline: 

(805) 692-2500 
 

Maintenance: 
(805) 722-1375 

 
After Hours: 

(805) 692-2500 
x8 

(805) 692-1108 

EMERGENCY SHUTDOWN INSTRUCTIONS 
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PROPERTY CONDITION REPORT 
 

Welcome as a tenant to Meridian Group Real Estate Management. 

We've attached the Property Condition Report prepared by our team, documenting the current state 

of the property. It is essential that you review, complete & sign the report 

 

 
 
Upon completion, you will receive an email with a link to your signed report. 

If you fail to complete & sign the condition report, we will consider you agree with the condition 

report accuracy & deem it to be true & correct. 

 
If you have any questions, please contact at IVLeasing@meridiangrouprem.com. 

 

 

 

 

 

 

 

mailto:IVLeasing@meridiangrouprem.com
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IMPORTANT & HELPFUL LINKS 
 

ALWAYS CONTACT MERIDIAN GROUP WITH ANY MAINTENANCE ISSUES BEFORE 

ATTEMPTING ANY MAJOR REPAIRS! 

During Business Hours:  (805) 692-2500 x115 

After Hours Emergencies:  (805) 692-2500 x8 

 

How to clear a toilet clog:  https://www.youtube.com/watch?v=diCcEXNxTJM 

 

How to clear a drain clog:  https://www.youtube.com/watch?v=YwANFKK__kk 

 

How to use a garbage disposal:  https://www.youtube.com/watch?v=chTa57fn-CM 

https://www.youtube.com/watch?v=gAwcDzHBTj8  

 

How to shut off a water valve:  https://www.youtube.com/watch?v=fFMBzVv-5Zs  

 

How to load a washing machine:  https://www.youtube.com/watch?v=rywWIqztyqY  

 

Always remove lint from a dryer screen when done! 

 

How to test a smoke detector:  https://www.youtube.com/watch?v=tspFvVxFtUg  

 

Renters Insurance:  https://www.youtube.com/watch?v=Y8DzXIgvOR4 ;  

http://www.iii.org/sites/default/files/docs/pdf/III%20%20renters%209%202009final%20(2).pdf  

 

Lead Base Paint:  http://www.hud.gov/offices/lead/library/enforcement/pyf_eng.pdf 

 

Proposition 65 Fact Sheet for Tenants:  http://oehha.ca.gov/proposition-65/proposition-

65-fact-sheet-tenants  

 

Southern California Edison (SCE):  http://www.sce.com/  

 

Southern California Gas Company:  https://www.socalgas.com/  

 

UCSB Community Housing Office and Mediation:  http://www.housing.ucsb.edu/cho  

 

SBCC:  http://www.sbcc.edu/  

https://www.youtube.com/watch?v=diCcEXNxTJM
https://www.youtube.com/watch?v=YwANFKK__kk
https://www.youtube.com/watch?v=chTa57fn-CM
https://www.youtube.com/watch?v=gAwcDzHBTj8
https://www.youtube.com/watch?v=fFMBzVv-5Zs
https://www.youtube.com/watch?v=rywWIqztyqY
https://www.youtube.com/watch?v=tspFvVxFtUg
https://www.youtube.com/watch?v=Y8DzXIgvOR4
http://www.iii.org/sites/default/files/docs/pdf/III%20%20renters%209%202009final%20(2).pdf
http://www.hud.gov/offices/lead/library/enforcement/pyf_eng.pdf
http://oehha.ca.gov/proposition-65/proposition-65-fact-sheet-tenants
http://oehha.ca.gov/proposition-65/proposition-65-fact-sheet-tenants
http://www.sce.com/
https://www.socalgas.com/
http://www.housing.ucsb.edu/cho
http://www.sbcc.edu/

